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THE INFLUENCE OF MOTIVATION, COMMUNICATION, AND WORK ENVIRONMENT 

ON JOB SATISFACTION AT PT. PUTRA JAYA SINAR PADI 

       ,                                                                 

                                   

                                 

 

ABSTRACT 

This research was conducted at PT Putra Jaya Sinar padi, in this company there was a decrease in 

job satisfaction of its employees, which was marked by a decrease in production targets, as well 

as significant employee turnover due to Motivation factors, Communication factors and Work 

Environment factors. This research is an explanatory research. The approach in this research is a 

quantitative approach. In this study, researchers used quantitative descriptive research methods. 

The population in this study were all employees of PT Putra Jaya Sinar Padi Medan, totaling 40 

employees. The number of samples in this study were 40 employees. Data collection using 

multiple linear regression analysis. The conclusion in this study is partially Motivation has a 

positive and significant effect on employee job satisfaction Partially Communication has a 

positive and significant effect on employee job satisfaction. Partially, the work environment has 

a positive and significant effect on job satisfaction 

 

Keywords: Motivation, Communication, Work Environment, Employee Job Satisfaction 

  



International Conference on Economics, Business, Management, and Accounting (ICEBesMA) 
ISBN: 978-623-8299-21-8  , 2023, UNPRI PRESS 

INTRODUCTION 

Background  

Managing a company is not an elasy task, and to strelamlinel its opelrations, various elsselntial 

skills arel relquireld. In this contelxt, thelrel arel various stratelgiels that can bel useld to intelgratel all 

aspelcts of company opelrations to achielvel businelss goals, including improving human relsourcel 

managelmelnt. 

PT. Putra Jaya SinarPadi is a company elngageld in ricel milling and selrvels as a ricel supply 

distributor. Although it has succelssfully built elfficielnt communication beltweleln various company 

divisions, thel company still facels significant challelngels in elfforts to improvel elmploye lel job 

satisfaction, which is a kely ellelmelnt in thel company's opelrations. 

Elmployelel job satisfaction relflelcts thel elmotional aspelct of elmployelels towards thelir work, 

including felellings of happinelss and contelntmelnt or elveln thel oppositel. High lelvells of job 

satisfaction among elmployelels havel a positivel impact on thelir attitudels and pelrformancel, which, 

in turn, significantly contributels to thel company's succelss. 

Januari 2022 sampaiDesember 2022 

Tabel 1. 1 Target Perusahaan 

Month Company target (tons) Company achivement (tons) 

January 800 Tons 560 Tons 

Felbruary 800 Tons 600 Tons 

March 800 Tons 650 Tons 

April 800 Tons 630 Tons 

May 800 Tons 600 Tons 

Junel 800 Tons 570 Tons 

July 800 Tons 500 Tons 

August 800 Tons 510 Tons 

Selptelmbelr 800 Tons 490 Tons 

Octobelr 800 Tons 510 Tons 

Novelmbelr 800 Tons 510 Tons 
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Delcelmbelr 800 Tons 490 Tons 

At PT. Putra Jaya SinarPadi, thelrel is a relcord of elmployelel job satisfaction that is lelss 

than satisfactory duel to thel fact that thelir job rolels do not align with thelir compeltelnciels. 

Conselquelntly, many elmployelels delcidel to lelavel thelir positions, which lelads to a delclinel in 

monthly production targelts. 

Howelvelr, in thel elffort to crelatel optimal job satisfaction, selvelral factors elmelrgel as critical 

ellelmelnts, including motivation, communication, and working conditions. Relselarch relsults havel 

relvelaleld that elmployelel motivation is ofteln suboptimal duel to a lack of support and motivation 

provideld to thel elmploye lels. Thelrelforel, thel company must elnhancel motivation by providing morel 

suitablel relgulations and conditions. 

Anothelr challelngel arisels in thel aspelct of communication among elmployelels, both at thel 

pelelr and coworkelr lelvells. Communication difficultiels ofteln lelad to misundelrstandings in job 

elxelcution, which can potelntially hindelr thel achielvelmelnt of optimal work relsults. Thelrelforel, 

solutions neleld to bel sought to improvel communication elffelctivelnelss among elmployelels. 

Anothelr factor affelcting job satisfaction is thel working elnvironmelnt, including issuels 

with inadelquatel facility maintelnancel and elxcelssivel noisel causeld by ovelrly loud machinelry. All 

of thelsel can hindelr thel elmelrgelncel of job satisfaction among elmployelels. 

Baseld on thel abovel issuels, thel author is intelrelsteld in conducting relselarch with thel titlel 

"The Influence of Motivation, Communication, and Working Environment on Job 

Satisfaction at PT. Putra Jaya SinarPadi" in Deli Serdang Regency. 

Problem Identification  

Baseld on thel background delscription provideld, selvelral kely problelms can bel idelntifield as 

follows: 

1. Lack of motivation lelading to suboptimal elmployelel pelrformancel, relsulting in a delcrelasel 

in job satisfaction lelvells. 

2. Insufficielnt communication among company divisions duel to communication barrielrs 

arising from divisional diffelrelncels. 

3. Inadelquacy of company facilitiels compareld to prelvailing standards. 

4. Delcrelaseld elmploye lel job satisfaction causeld by unmelt elxpelctations among elmployelels. 

Problem Formulation 

1. Thel Influelncel of Motivation on Elmployelel Job Satisfaction at PT. Putra Jaya SinarPadi. 

2. Thel Influelncel of Communication on Elmployelel Job Satisfaction at PT. Putra Jaya 

SinarPadi. 

3. Thel Influelncel of Working Elnvironmelnt on Elmploye lel Job Satisfaction at PT. Putra Jaya 

SinarPadi. 
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4. Thel Influelncel of Motivation, Communication, and Working Elnvironmelnt on E lmployelel 

Job Satisfaction at PT. Putra Jaya SinarPadi. 

Research Objectives 

1. To elxaminel and analyzel thel influelncel of motivation on job satisfaction at PT. Putra Jaya 

SinarPadi. 

2. To elxaminel and analyzel thel influelncel of communication on job satisfaction at PT. Putra 

Jaya SinarPadi. 

3. To elxaminel and analyzel thel influelncel of thel working elnvironmelnt on job satisfaction at 

PT. Putra Jaya SinarPadi. 

4. To elxaminel and analyzel thel influelncel of motivation, communication, and thel working 

elnvironmelnt on job satisfaction at PT. Putra Jaya Sinar Padi. 

 

Research Benefits  

Thel belnelfits that can bel delriveld from thel conducteld relselarch arel as follows: 

1. For thel RelselarchelrTo gain knowleldgel about thel influelncel of motivation, communication, 

and thel working elnvironmelnt on job satisfaction, as welll as selrving as a guidel for applying 

thel knowleldgel acquireld during thel acadelmic pelriod. 

2. For Univelrsitas Prima IndonelsiaAs relading matelrial and a library collelction that can providel 

information to reladelrs. 

3. For PT. Putra Jaya SinarPadiTo selrvel as input for thel organization to makel informeld 

delcisions and formulatel policiels aimeld at improving elmployelel job satisfaction. 

4. For othelr reladelrs/relselarchelrsAs a sourcel of insight and knowleldgel, as welll as a relfelrelncel for 

futurel relselarchelrs who may elncountelr similar issuels or havel rellateld relselarch. 

 

Theoretical Foundation  

Motivation            As 

stateld by Samsudin (2015:281), motivation is a melchanism delsigneld to influelncel or elncouragel 

elmployelels within a company so that thely arel motivateld to carry out thelir assigneld tasks. 

Communication           

 In linel with thel pelrspelctivel prelselnteld by Seldarmayanti (2018:47), communication is thel 

procelss of convelying melssagels in thel form of symbols that havel melaning, which can includel 

thoughts or felellings such as idelas, information, bellielfs, hopels, instructions, and guidancel 

convelyeld by onel pelrson to anothelr, elithelr direlctly or indirelctly. 

Working Environment  
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From thel pelrspelctivel of Darmadi (2020:242), thel working elnvironmelnt can bel delfineld as 

thel factors surrounding elmployelels that havel an impact on how individuals pelrform thel tasks 

assigneld to thelm. 

 

 

Employee Job Satisfaction  

In accordancel with thel pelrspelctivel prelselnteld by Sutrisno (2019:74), job satisfaction is thel 

elvaluation madel by elmployelels relgarding thelir work, which is rellateld to thel work contelxt, 

rellationships with collelaguels, thel compelnsation thely relcelivel, as welll as physical and 

psychological aspelcts. 

Previous Researchers 

Tabel 1. 2penelititerdahulu 

No

. 

Reserc

her’s 

Name 

Research  

Title  

Research 

Objectives 

Variable Method Research Result 

1.  Rani 

Andika 

(2019) 

Thel Influelncel 

of 

Compelnsation

,Communicati

on, and 

Working 

Elnvironmelnt 

on Elmployelel 

Job 

Satisfaction at 

UPT Samsat 

Branch AElK, 

Kanopan 

To deltelrminel 

whelthelr 

Compelnsatio

n, 

Communicat

ion, and 

Working 

Elnvironmelnt 

havel an 

impact on 

Job 

Satisfaction 

1. 

Compelnsation  

(X1) 

2. 

Communicatio

n (X2) 

3. Work 

Elnvironmelnt  

(X3) 

4. Job 

Satisfaction 

(Y) 

Multiplel 

Linelar 

Relgrelssi

on 

Analysis 

From thel relselarch 

relsults, it is found 

that elmployelel 

satisfaction at UPT 

SamsatAelkKanopa

n is influelnceld by 

compelnsation, 

communication, 

and thel working 

elnvironmelnt 

2.  Amalia

NurRoc

hma 

(2020) 

Thel Influelncel 

of 

Compelnsation

, Motivation, 

and Work 

Disciplinel on 

To deltelrminel 

whelthelr 

Compelnsatio

n, 

Motivation, 

and Work 

1. 

Compelnsation 

(X1) 

2. Motivation 

Multiplel 

linelar 

relgrelssio

n 

analysis 

From thel relselarch 

relsults, it is found 

that purchasel 

delcisions can bel 

elxplaineld by thel 

variablels of 
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Elmployelel Job 

Satisfaction at 

PT. PLN 

(Statel 

Ellelctricity 

Company) 

UPT 

Purwokelrto 

Disciplinel 

significantly 

influelncel 

elmployelel 

satisfaction 

at PT. PLN 

(Statel 

Ellelctricity 

Company) 

UPT 

Purwokelrto 

(X2) 

3. Work 

Disciplinel 

(X3) 

4. Job 

Satisfaction 

(Y) 

compelnsation, 

work motivation, 

and work 

disciplinel 

3.  DeldelSa

elpudin  

(2015) 

Thel Influelncel 

of 

Compelnsation

, Leladelrship, 

and Work 

Elnvironmelnt 

on Elmployelel 

Job 

Satisfaction at 

PT. Oni Jaya 

To deltelrminel 

whelthelr 

Compelnsatio

n, 

Leladelrship, 

and thel 

Work 

Elnvironmelnt 

havel an 

influelncel on 

Elmployelel 

Job 

Satisfaction 

at PT. Oni 

Jaya 

1. 

Compelnsation  

(X1) 

2. Leladelrship 

(X2) 

3. Work 

Elnvirontmelnt 

(X3) 

4. Job 

Satisfaction 

(Y) 

Multiplel 

linelar 

relgrelssio

n 

analysis 

Baseld on thel 

relselarch relsults, it 

is found that 

Compelnsation, 

Leladelrship, and thel 

Work E lnvironmelnt 

havel a significant 

influelncel on 

elmployelel job 

satisfaction. 

 

Theory of the Influence of Motivation on Job Satisfaction  

According to Hasibuan (2007), motivation plays a crucial rolel in crelating intelrnal drivels 

that stimulatel an individual's work elnthusiasm, elnabling thelm to work morel elffelctivelly, 

diligelntly, and with intelgrateld elfforts to achielvel optimal job satisfaction. 

Theory of the Influence of Communication on Job Satisfaction  

Thel pelrspelctivel of Wardhani (2008) statels that communication beltweleln supelriors and 

subordinatels has a dominant influelncel on thel lelvell of job satisfaction. Elfficielnt communication 

contributels positivelly to improving thel rellationship beltweleln supelriors and subordinatels, which 

ultimatelly affelcts job satisfaction lelvells. 
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Theory of the Influence of the Working Environment on Job Satisfaction  

According to Handaru (2013), a supportivel and conducivel working elnvironmelnt telnds to 

increlasel elmployelel job satisfaction. Convelrselly, an inadelquatel working elnvironmelnt can lelad to a 

delcrelasel in job satisfaction among elmploye lels. 

 

Conceptual Framework 

 

 H1 

 H2 

  

  H3 

 H4 

 

 

Research Hypotheses  

Relselarch hypothelsels arel an elsselntial componelnt in thel relselarch procelss, although thely 

arel not always relquireld in elvelry typel of study. In this contelxt, Sugino (2008:64) delfinels a 

hypothelsis as a telntativel answelr to thel relselarch problelm formulateld in conditional form. 

Thelrelforel, thel proposeld relselarch hypothelsels can bel formulateld as follows: 

H1: Motivation influelncels job satisfaction of elmployelels at PT. Putra Jaya SinarPadi. H2: 

Communication influelncels job satisfaction of elmployelels at PT. Putra Jaya SinarPadi. H3: 

Working Elnvironmelnt influelncels job satisfaction of elmploye lels at PT. Putra Jaya SinarPadi. H4: 

Motivation, Communication, and Working Elnvironmelnt collelctivelly influelncel job satisfaction of 

elmployelels at PT. Putra Jaya SinarPadi. 

 

RESEARCH METHODOLOGY 

Research Location and Time  

Motivation (X1) 

Job satisfaction (Y) 

Communication (X2) 

 Work environment(X3) 
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This relselarch was conducteld at PT. Putra Jaya SinarPadi, locateld at PasarBelsar Villagel, 

KarangAnyar, Belringin, Indonelsia. Thel relselarch was carrield out from Delcelmbelr 2022 until 

compleltion. 

Research Method  

Research Approach  

Thel relselarch melthod applield in this study is a quantitativel approach, as elxplaineld by 

Sujarwelni (2015:39). A quantitativel relselarch approach is a procelss of knowleldgel elxploration 

that usels numelrical data as a melans to analyzel information rellateld to what nelelds to bel 

undelrstood. 

 

Research Type  

This relselarch falls into thel catelgory of quantitativel relselarch with a delscriptivel approach. 

According to thel delfinition provideld by Sujarwelni (2015), quantitativel delscriptivel relselarch is a 

relselarch melthod useld to idelntify and prelselnt thel valuels of elach variablel, whelthelr singlel or 

multiplel, indelpelndelntly without relquiring thel formation of rellationships or comparisons with 

othelr variablels. Thelsel variablels arel useld to providel a systelmatic and accuratel relprelselntation of a 

population or a spelcific aspelct. 

Nature of the Research  

Thel typel of relselarch conducteld is delscriptivel relselarch with elxplanatory ellelmelnts. 

According to thel delfinition provideld by Singarimbun& Elffelndi (2011), elxplanatory relselarch 

aims to relvelal thel causal rellationships beltweleln relselarch variablels through hypothelsis telsting. 

Sincel thel primary focus in elxplanatory relselarch is to telst thel proposeld hypothelsels, thel hopel is 

that this relselarch can providel a delelpelr undelrstanding of thel rellationships and influelncels of thel 

involveld variablels. 

Population and Research Sample  

Population      

 According to Sujarwelni (2015:80), thel population can bel delfineld as thel totality of objelcts 

or subjelcts that melelt spelcific charactelristics and qualitiels selt by thel relselarchelr, which arel thel 

focus of thel relselarch and arel subjelcts of analysis to draw conclusions. In thel contelxt of this 

relselarch, thel population relfelrs to all elmployelels of PT. Putra Jaya SinarPadi, totaling 40 

individuals. 

Sample          
 According to thel delfinition provideld by Sujarwelni (2015:81), a samplel can bel elxplaineld 

as a portion of thel charactelristics or traits found in thel population useld for relselarch purposels. In 
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this relselarch, thel sampling melthod calleld "sampling jelnuh" is useld. In this melthod, all melmbelrs 

of thel population, totaling 40 relspondelnts, arel takeln as thel samplel, covelring 100% of thel total 

population. 

Data Collection Techniques        
 Sugiyono (2017) idelntifield selvelral data collelction telchniquels. In thel contelxt of this 

relselarch, data collelction rellateld to thel issuels beling invelstigateld is carrield out using thel following 

melthods: 

1. Interviews:  Information is obtaineld through direlct intelractions with PT. Putra Jaya 

SinarPadi at thel belginning of thel relselarch to elxplorel thel issuels occurring in thel company. 

2. Questionnaires:  Quelstionnairels in thel form of survelys arel distributeld to thel 

elmployelels of PT. Putra Jaya SinarPadi to collelct thelir relsponsels and feleldback. 

3. Documentation Study:  Data such as a brielf history, thel vision and mission of PT. 

Putra Jaya SinarPadi, and thel numbelr of elmployelels in thel company arel invelstigateld 

through documelnt studiels. 

Types and Sources of Data         

 According to Sujarwelni (2015;89), thel typels of data useld by thel relselarchelr in this study 

arel primary data and selcondary data. 

1. Primary Data Primary data is obtaineld through intelrvielws and providing quelstionnairels 

to thel rellateld elmployelels. 

2. Secondary Data Selcondary data is obtaineld through documelntation studiels. 

 

Identification and Operational Definition of Research Variables 

Table 2. 1 Operational Definition and Variable Measurement 

Variabel Definisi Indikator SkalaPengukuran 

Motivation (X1) Motivation is a melchanism 

that crelatels elxtelrnal drivel for 

elmployelels within a company, 

with thel purposel of 

elncouraging thelm to 

willingly pelrform thel 

assigneld tasks. Sourcel: 

Samsudin (2015:281) 

1. Hard Work. 

2. Elffort to Progrelss. 

3. Task/Targelt 

Orielntation. 

4. Pelrsistelncel. 

 

Sourcel: 

Mangkunelgara (2017) 

Likelrt 
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Communication 

(X2) 

Communication is thel act of 

convelying melssagels in thel 

form of symbols with 

melaning, such as thoughts 

and felellings, including idelas, 

information, bellielfs, hopels, 

instructions, and guidellinels, 

carrield out by an individual 

to othelrs. Communication 

can occur through both facel-

to-facel meleltings and indirelct 

channells. Sourcel: 

Seldarmayanti (2018) 

1. Undelrstanding. 

2. Elnjoymelnt.  

3. Influelncel on 

Attitudel. 

4. Good Rellationship. 

 

Sourcel: Sutradji 

(2016) 

Likelrt 

Work Elnvironmelnt  

(X3) 

Work Elnvironmelnt relfelrs to 

thel factors surrounding 

elmployelels that havel an 

impact on how individuals 

pelrform thel tasks assigneld to 

thelm. (Sourcel: Darmadi, 

2020:245) 

1. Facilitiels. 

2. Noisel. 

3. Air Circulation. 

4. Working 

Rellationship. 

 

Sourcel : 

FachrelzidanKhair 

(2022:11) 

Likelrt 

Job Satisfaction (Y) Job satisfaction is thel 

elvaluation conducteld by 

elmployelels relgarding thelir 

work rellateld to thel work 

elnvironmelnt, collaboration 

with collelaguels, thel 

compelnsation relceliveld, as 

welll as physical and 

psychological 

aspelcts.Sourcel: Sutrisno 

(2019:74) 

1. Salary. 

2. Thel job itsellf. 

3. Collelaguels. 

4. Promotion. 

 

Sourcel: Widodo 

(2015) 

Likelrt 
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Instrument Variable Validity and Reliability Test  

Validity Test   

 According to Surjawelni (2014:192), a validity telst is a proceldurel useld to elvaluatel thel 

congruelncel of data in a selt of quelstions wheln melasuring a variablel. If thel calculateld R valuel 

elxcelelds thel R valuel listeld in thel tablel, theln thel quelstion is considelreld valid. Howelvelr, if thel 

calculateld R valuel is smallelr than thel valuel in thel tablel, thel quelstion is considelreld not valid. 

Helrel arel thel validity telsting critelria: 

1. If the calculated r ≥ r table, then the question is declared valid. 

2. If the calculated r < r table, then the question is declared not valid. 

Thel statelmelnts in thel instrumelnt arel considelreld valid if thel R-tablel valuel and thel significancel 

valuel arel lelss than 0.005. Thel R-tablel valuel for 30 relspondelnts with DF-2 = 30-2 = 28 is 0.361. 

Table 2. 2 Validity Test Results 

Motivation Communication Work Environment Job Satisfaction 

r count Sig r count sig r count Sig r count sig 

0,742 0,000 0,801 0,000 0,783 0,000 0,728 0,000 

0,715 0,000 0,744 0,000 0,761 0,000 0,860 0,000 

0,761 0,000 0,716 0,000 0,823 0,000 0,800 0,000 

0,727 0,000 0,790 0,000 0,792 0,000 0,833 0,000 

0,704 0,000 0,819 0,000 0,636 0,000 0,584 0,001 

0,643 0,000 0,804 0,000 0,477 0,001 0,771 0,000 

0,589 0,001 0,390 0,001 0,551 0,002 0,670 0,000 

0,579 0,001 0,375 0,001 0,491 0,001 0,761 0,000 

Reliability Test          
 Sujarwelni (2014:192) elxplains that a relliability telst asselssels thel stability and consistelncy 

of relsponsels giveln by relspondelnts to a selriels of quelstions that summarizel thel dimelnsions of a 
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variablel and arel arrangeld in a quelstionnairel. To asselss whelthelr thel quelstionnairel is relliablel or 

not, Cronbach's Alpha is useld as an indicator. A quelstionnairel is considelreld relliablel if thel 

Cronbach's Alpha valuel elxcelelds 0.60 and is considelreld unrelliablel if thel valuel is elqual to or lelss 

than 0.60. 

1. If Cronbach's Alpha > 0.60, it means the instrument is reliable. 

2. If Cronbach's Alpha < 0.60, it means the instrument is not reliable. 

Table 2. 3 Reliability Test Results 

Variable Cronbach's Alpha 

value 

Criteria Conclusion 

Motivation 0.834 0.60 Relliablel 

Communication 0.828 0.60 Relliablel 

Work Elnvironmelnt 0.820 0.60 Relliablel 

Job Satisfaction 0.890 0.60 Relliablel 

Assumption Testing  

Normality Test           
 In thel telrminology proposeld by Sujarwelni (2015:225), thel normality telst is conducteld to 

deltelrminel whelthelr, in thel contelxt of a relgrelssion modell, both delpelndelnt and indelpelndelnt 

variablels follow a normal distribution or not. 

Multicollinearity Test         
 According to Sujarwelni (2015:226), thel multicollinelarity telst relfelrs to thel prelselncel of a 

strong linelar rellationship beltweleln multiplel or all indelpelndelnt variablels in a modell. Thel prelselncel 

of multicollinelarity has thel potelntial to introducel uncelrtainty in thel elstimation of relgrelssion 

coelfficielnts and may relsult in an unboundeld elrror variancel. Its impact can lelad to bias in modell 

spelcification. Thel purposel of thel multicollinelarity telst is to elvaluatel whelthelr significant 

correllations among indelpelndelnt variablels elxist in thel relgrelssion modell. 

Heteroskedasticity Test         

 According to Ghozali (2016:134), thel heltelroskeldasticity telst is useld to elvaluatel whelthelr 

thelrel is variation heltelrogelnelity in thel relsiduals across diffelrelnt obselrvations in a relgrelssion 

modell. 

Hypothesis Testing  
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Multiple Linear Regression Analysis       
 Multiplel linelar relgrelssion analysis is a statistical melthod commonly useld to analyzel thel 

rellationship beltweleln a delpelndelnt variablel and multiplel indelpelndelnt variablels. Its purposel is to 

melasurel thel influelncel of indelpelndelnt variablels on thel delpelndelnt variablel within thel framelwork 

of a multiplel relgrelssion modell. Thel formula for multiplel linelar relgrelssion analysis useld to 

idelntify thel impact of indelpelndelnt variablels on thel delpelndelnt variablel is as follows 

 

 

Whelrel : 

Y = Job Satisfaction 

X1 = Motivation 

X2 = Communication 

X3 = Work Elnvironmelnt 

B1-3 = partial coelfficielnt for elach variablel X1 X2 X3 

el = standard elrror (0.05) 

Coefficient of Determination Test (R²)       
 As pelr Sujarwelni's pelrspelctivel (2015:228), thel coelfficielnt of deltelrmination, delnoteld as 

R², is a significant melasurel in relgrelssion analysis. Thel coelfficielnt of deltelrmination (R²) indicatels 

thel capacity of thel delpelndelnt variablel. Thel purposel of this analysis is to melasurel thel elxtelnt to 

which thel influelncel gelnelrateld by indelpelndelnt variablels on thel delpelndelnt variablel. Thel R² valuel 

relflelcts how much of thel total variation in thel delpelndelnt variablel can bel elxplaineld by thel 

indelpelndelnt variablels. Thel largelr thel R² valuel, thel largelr thel pelrcelntagel of thel total variation in 

thel delpelndelnt variablel that can bel elxplaineld by thel indelpelndelnt variablels. Thel coelfficielnt of 

deltelrmination is neleldeld to melasurel thel influelncel of indelpelndelnt variablels (X) on thel delpelndelnt 

variablel (Y). 

Partial Test (t-test)          

 According to Sujarwelni's delfinition (2015:229), thel t-telst is useld to elvaluatel thel elxtelnt to 

which an indelpelndelnt variablel or elxplanatory variablel individually (partially) elxplains thel 

delpelndelnt variablel. Wheln thel significancel probability is lelss than 0.05 (5%), it indicatels that thel 

indelpelndelnt variablel has a significant influelncel on thel delpelndelnt variablel. Thel hypothelsis is 

accelpteld if thel significancel lelvell (α) < 0.05 and reljelcteld if thel significancel lelvell (α) > 0.05. 

Elvaluation critelria: 

a. If t observed > t table, Ho is rejected, and Ha is accepted. b. If t observed < t table, Ho is 

accepted, and Ha is rejected. Or a. If p < 0.05, Ho is rejected, and Ha is accepted. b. If p > 

0.05, Ho is accepted, and Ha is rejected. 

Simultaneous Test (F-test)         
 In accordancel with Sujarwelni's pelrspelctivel (2015:228), thel F-telst, or simultanelous telst, is 

Y=a+B1X1+B1X2+B3X3+e 
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asselsseld through thel significancel lelvell (sig). Wheln thel sig valuel is lelss than 0.05, it indicatels 

that thel indelpelndelnt variablels havel a significant influelncel on thel delpelndelnt variablel 

simultanelously. Thel F-statistic telst is useld to confirm whelthelr thelrel is a simultanelous influelncel 

of indelpelndelnt variablels on thel delpelndelnt variablel. 

Elvaluation critelria: 

a. If F observed > F table, Ho is rejected, and Ha is accepted. b. If F observed < F table, Ho is 

accepted, and Ha is rejected. Or a. If p < 0.05, Ho is rejected, and Ha is accepted. 

 

RESULTS AND DISCUSSION 

Descriptive Statistics 

 In thel delscriptivel domain, thel focus is on how relselarch data is collelcteld, organizeld, and 

prelselnteld. Statistics is a formal disciplinel that providels additional information in an elasily 

undelrstandablel format by summarizing, prelselnting, and delscribing data. Furthelr information on 

delscriptivel statistics can bel found in thel following tablel: 

 

 

 

 

 

 

 

 

Thel way thel data is elxplaineld and analyzeld is as follows. Baseld on data from 40 relspondelnts, it 

was found that thel Motivation variablel (X1) has a rangel of valuels beltweleln thel lowelst scorel 

(minimum) of 15 and thel highelst scorel (maximum) of 28, with an avelragel (melan) of 20.70 and a 

standard delviation of approximatelly 3.435. 

Thel melasurelmelnts of thel Communication variablel (X2) for thel 40 relspondelnts showeld a 

minimum scorel of 12 and a maximum scorel of 25. Thel avelragel scorel (melan) is approximatelly 

18.65, with a standard delviation of about 3.293. 

Descriptive Statistics 

 N Minimum Maximum Melan Std. Delviation 

Motivasi 40 15 28 20.70 3.435 

Komunikasi 40 12 25 18.65 3.293 

LingkunganKelrja 40 9 27 19.07 3.696 

Ke lpuasan 40 10 28 17.97 4.927 

Valid N (listwisel) 40     
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Melanwhilel, thel melasurelmelnts of thel Work Elnvironmelnt variablel (X3) for thel 40 relspondelnts 

relvelaleld a minimum scorel of 9 and a maximum scorel of 27, with an avelragel (melan) of around 

19.07 and a standard delviation of approximatelly 3.696. 

Thel melasurelmelnts of thel Job Satisfaction variablel (Y) for thel 40 relspondelnts indicateld a 

minimum scorel of about 10 and a maximum scorel of about 28. Thel avelragel scorel (melan) is 

approximatelly 17.97, with a standard delviation of approximatelly 4.927. 

 

Assumption Testing 

Normality Test 

In thel Normality Telst, two telsting melthods arel conducteld: 

Analysis using graphs, carrield out through two melthods. 

a. Histogram Graph 

Thel telst relsults arel visiblel in thel prelselnteld graph bellow: 

 

In thel histogram graph abovel, it is elvidelnt that thel data distribution follows a normal pattelrn. 

 

b. Normal probabilityplot 
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Thel diagonal linel following thel direlction of thel histogram linel towards a normal distribution 

indicatels that thel delpelndelnt variablel melelts thel normality assumption. 

2. Statistical Analysis Test 

Thel relsults of thel normality telst using thel Kolmogorov-Smirnov telst arel shown in thel following 

graph: 

One-Sample Kolmogorov-Smirnov Test 

 
Unstandardize ld 

Re lsidual 

Unstandardize ld 

Re lsidual 

N 40 40 

Normal Paramelte lrs
a,b

 Me lan 0.0000000 0.0000000 

Std. Delviation 2.88275557 2.88275557 

Most Elxtre lme l Diffelrelncels Absolutel 0.066 0.066 

Positive l 0.066 0.066 

Ne lgativel -0.056 -0.056 
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Thel significancel valuel of thel Kolmogorov-Smirnov normality telst is 0.200, which is elqual to or 

grelatelr than 0.050. This indicatels that thel relselarch data follows a normal distribution. 

Multikolonieritas test  

Coefficientsa 

Mode ll 

Unstandardize ld Coelfficielnts 

Standardizeld 

Coe lfficielnts 

t Sig. 

Collinelarity Statistics 

B Std. Elrror Be lta Tole lrancel VIF 

1 (Constant) -15.603 4.145  -3.764 0.001   

X1 0.873 0.148 0.609 5.915 0.000 0.897 1.115 

X2 0.337 0.156 0.225 2.157 0.038 0.870 1.149 

X3 0.483 0.132 0.362 3.647 0.001 0.964 1.037 

a. Delpe lndelnt Variablel: Y 

 

 From thel tablel, it can bel concludeld that thel tolelrancel valuels for elach indelpelndelnt 

variablel, namelly Motivation (X1) is 0.897 (> 0.1), Communication (X2) is 0.870 (> 0.1), and 

Work Elnvironmelnt (X3) is 0.964 (> 0.1). Melanwhilel, thel VIF valuels for elach indelpelndelnt 

variablel, including Motivation (X1) is 1.115 (< 10), Communication (X2) is 1.149 (< 10), and 

Work Elnvironmelnt (X3) is 1.037 (< 10). 

Thelrelforel, it can bel concludeld that thelrel is no indication of multicollinelarity in this data. 

Heteroskedasticity Test 

Te lst Statistic 0.066 0.066 

Asymp. Sig. (2-taileld) 0.200
c,d

 0.200
c,d
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Heltelroskeldasticity telsting can bel donel through two melthods, statistically and graphically. 

1. Analyzing by obselrving Scattelr Plot graphs. 

Thel relsults of thel Heltelroskeldasticity telst using a Scattelr Plot graph indicatel thel following: 

Baseld on thel abovel graph, it can bel obselrveld that thel data points do not crelatel a spelcific pattelrn 

and arel welll-distributeld around 0. This indicatels that thel data is classifield as frelel from 

heltelroskeldasticity, or in othelr words, thelrel is no heltelroskeldasticity in thel relgrelssion modell. 

 

2. Gleljselr telst 

Coefficientsa 

Mode ll 

Unstandardize ld Coelfficielnts 

Standardizeld 

Coe lfficielnts 

t Sig. B Std. Elrror Be lta 

1 (Constant) 5.327 2.451  2.173 0.036 

Motivasi -0.056 0.087 -0.111 -0.644 0.524 

Komunikasi -0.037 0.092 -0.069 -0.395 0.695 
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LingkunganKelrja -0.064 0.078 -0.135 -0.813 0.421 

a. Delpe lndelnt Variablel: Abs_RElS 

 

 From thel tablel, it can bel concludeld that thel Sig (significancel) valuels for thel Motivation 

variablel (X1) is 0.524, for thel Communication variablel (X2) is 0.695, and for thel Work 

Elnvironmelnt variablel (X3) is 0.421. All of thelsel valuels arel grelatelr than 0.05, indicating that thel 

indelpelndelnt variablels in this relselarch do not elxhibit heltelroskeldasticity. Thelrelforel, thel data can 

bel elffelctivelly useld in multiplel linelar relgrelssion analysis. 

 

Research Data Analysis Results 

Research Method 

 Multiplel linelar relgrelssion analysis is useld to telst thel hypothelsels in this relselarch. Thelrel 

arel threlel indelpelndelnt variablels, namelly Motivation, Communication, and Work Elnvironmelnt, 

and onel delpelndelnt variablel, which is elmploye lel job satisfaction. Thel relgrelssion elquation useld is 

as follows: 

Y = a + b1.x1 + b2.x2 + b3.X3 

  = 0,603 + 0,873x1 + 0,337x2 + 0,483x3  

Coefficientsa 

Mode ll 

Unstandardize ld Coelfficielnts 

Standardizeld 

Coe lfficielnts 

t Sig. B Std. Elrror Be lta 

1 (Constant) .603 4.145  .764 .001 

Motivasi .873 .148 .609 5.915 .000 

Komunikasi .337 .156 .225 2.157 .038 

Lingkungankelrja .483 .132 .362 3.647 .001 

a. Delpe lndelnt Variablel: Ke lpuasan 
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 This elxplanation can bel undelrstood as follows: If thel constant is positivel at 0.603, it 

melans that wheln thel variablels Motivation (X1), Communication (X2), and Work Elnvironmelnt 

(X3) havel a valuel of zelro (0) or relmain constant (Constant), thel variablel Job Satisfaction (Y) 

will havel a valuel of 0.603. 

Motivation Variablel 

Thel relgrelssion coelfficielnt for thel Motivation variablel (X1) is 0.873, indicating that elach onel-unit 

increlasel in thel Motivation variablel (X1) will relsult in an increlasel of 0.873 units in thel Job 

Satisfaction variablel (Y). This coelfficielnt is positivel, indicating a positivel rellationship beltweleln 

thel Motivation variablel (X1) and Job Satisfaction (Y). In othelr words, if Motivation (X1) 

increlasels, Job Satisfaction (Y) also increlasels. 

Communication Variablel 

Thel relgrelssion coelfficielnt for thel Communication variablel (X2) is 0.337, melaning that elach onel-

unit increlasel in thel Communication variablel (X2) will lelad to an increlasel of 0.337 units in thel 

Job Satisfaction variablel (Y). This coelfficielnt is also positivel, indicating a positivel rellationship 

beltweleln Communication (X2) and Job Satisfaction (Y), melaning that if Communication (X2) 

increlasels, Job Satisfaction (Y) will also increlasel. 

Work Elnvironmelnt Variablel 

Thel relgrelssion coelfficielnt for thel Work Elnvironmelnt variablel (X3) is 0.483, which melans that 

elach onel-unit increlasel in thel Work Elnvironmelnt variablel (X3) will relsult in an increlasel of 0.483 

units in thel Job Satisfaction variablel (Y). Likel belforel, this coelfficielnt is positivel, showing a 

positivel rellationship beltweleln Work Elnvironmelnt (X3) and Job Satisfaction (Y), melaning that if 

Work Elnvironmelnt (X3) improvels, Job Satisfaction (Y) will also improvel. 

 

Coefficient of Determination for the Hypotesis (R2) 

Model Summary 

Mode ll R R Squarel 

Adjusteld R 

Squarel Std. Elrror of thel Elstimatel 

1 0.811
a
 0.658 0.629 3.000 

a. Preldictors: (Constant), Lingkungankelrja, Motivasi, Komunikasi 

 From thel tablel abovel, it can bel obselrveld that thel Adjusteld R-Squarel valuel is 0.629 or 

62.9%. This figurel indicatels thel elxtelnt of thel combineld influelncel of thel Motivation (X1), 

Communication (X2), and Work Elnvironmelnt (X3) variablels on thel Job Satisfaction variablel 
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(Y), whilel thel relmaining 37.1% is influelnceld by othelr factors outsidel thel scopel of this study or 

relprelselnts thel elrror valuel. 

F test 

F-Tabel = (n-k) = (40-3) = F-Tabel 37 = 2,85 

 

ANOVAa 

Mode ll Sum of Squarels Df Me lan Squarel F Sig. 

1 Re lgrelssion 622.874 3 207.625 23.062 0.000
b
 

Re lsidual 324.101 36 9.003   

Total 946.975 39    

a. Delpe lndelnt Variablel: Ke lpuasan 

b. Preldictors: (Constant), Lingkungankelrja, Motivasi, Komunikasi 

 Baseld on thel tablel abovel, it is known that thel calculateld F valuel is grelatelr than thel tablel 

F valuel (23.062 > 2.85) with a significancel valuel of 0.000 < 0.05. Thelrelforel, H0 is reljelcteld, and 

Ha is accelpteld. This melans that Motivation, Communication, and Work Elnvironmelnt 

significantly and positivelly contributel to thel Job Satisfaction of PT. Putra Jaya Sinar Padi 

elmployelels. 

t Test 

Coefficientsa 

Mode ll 

Unstandardize ld Coelfficielnts 

Standardizeld 

Coe lfficielnts 

t Sig. B Std. Elrror Be lta 

1 (Constant) .603 4.145  .764 .001 

Motivasi .873 .148 .609 5.915 .000 

Komunikasi .337 .156 .225 2.157 .038 

Lingkungankelrja .483 .132 .362 3.647 0.001 



International Conference on Economics, Business, Management, and Accounting (ICEBesMA) 
ISBN: 978-623-8299-21-8  , 2023, UNPRI PRESS 

a. Delpe lndelnt Variablel: Ke lpuasan 

t-tabel (n-k-1) = (40-3-1) = t-tabel 36 = 2,02809 

Motivation Variable (X1) 

Baseld on thel t-telst tablel abovel, thel influelncel of thel Motivation variablel (X1) on Job Satisfaction 

(Y) is 0.000 < 0.05, and thel calculateld t-valuel is 5.915 > thel tablel t-valuel (2.02809). Thelrelforel, 

H0 is reljelcteld, and Ha is accelpteld, melaning that thel Motivation variablel (X1) has a positivel and 

significant impact on Job Satisfaction (Y). 

Communication Variable (X2) 

Baseld on thel t-telst tablel abovel, thel influelncel of thel Communication variablel (X2) on Job 

Satisfaction (Y) is 0.038 < 0.05, and thel calculateld t-valuel is 2.157 > thel tablel t-valuel (2.02809). 

Thelrelforel, H0 is reljelcteld, and Ha is accelpteld, melaning that thel Communication variablel (X2) 

has a positivel and significant impact on Job Satisfaction (Y). 

Work Environment Variable (X3) 

Baseld on thel t-telst tablel abovel, thel influelncel of thel Work Elnvironmelnt variablel (X3) on Job 

Satisfaction (Y) is 0.001 < 0.05, and thel calculateld t-valuel is 3.647 > thel tablel t-valuel (2.02809). 

Thelrelforel, H0 is reljelcteld, and Ha is accelpteld, melaning that thel Work Elnvironmelnt variablel (X3) 

has a positivel and significant impact on Job Satisfaction (Y). 

The Influence of Motivation on Job Satisfaction. 

 In thel relselarch discussion, thel study relsults indicatel a positivel and significant influelncel 

of thel Motivation variablel (X1) on Job Satisfaction at PT. Putra Jaya Sinar Padi. Thel relselarch 

findings show that thel calculateld t-valuel is grelatelr than thel tablel t-valuel (5.915 > 2.02809). H1 is 

confirmeld, stating that Motivation has a positivel and significant impact on job satisfaction at PT. 

Putra Jaya Sinar Padi. 

Thelsel relsults also support thel pelrspelctivel of Hasibuan (2007), who statels that motivation plays a 

crucial rolel in crelating an individual’s drivel or work elnthusiasm. This drivel hellps individuals 

work collaborativelly, elffelctivelly, and fully intelgratel thelmsellvels in elfforts to achielvel a high lelvell 

of job satisfaction. 

 

The Influence of Communication on Job Satisfaction. 

 Aftelr conducting all thel relselarch procelssels, it can bel concludeld that thel proposeld 

hypothelsis is confirmeld, and it belcomels thel relselarch relsult prelselnteld to thel rellelvant company. 

Thel relselarch findings indicatel that thel calculateld t-valuel is grelatelr than thel tablel t-valuel (2.157 > 
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2.02809). H1 is confirmeld, stating that communication has a positivel and significant impact on 

job satisfaction at PT. Putra Jaya Sinar Padi. 

This finding is in linel with thel pelrspelctivel of Wardhani (2008), who elmphasizels that 

communication, elspelcially beltweleln supelrvisors and subordinatels, has a significant impact on job 

satisfaction lelvells. Elffelctivel communication can hellp crelatel a good rellationship beltweleln 

supelrvisors and subordinatels, which, in turn, contributels to highelr job satisfaction. 

 

The Influence of Work Environment on Job Satisfaction. 

 Aftelr conducting all thel relselarch procelssels, it can bel concludeld that thel proposeld 

hypothelsis is confirmeld, and it belcomels thel relselarch relsult prelselnteld to thel rellelvant company. 

Thel relselarch findings indicatel that thel calculateld t-valuel is grelatelr than thel tablel t-valuel (3.647 > 

2.02809). H1 is confirmeld, stating that thel Work Elnvironmelnt has a positivel and significant 

impact on job satisfaction at PT. Putra Jaya Sinar Padi. 

This finding is also in linel with thel pelrspelctivel of Handaru (2013), who suggelsts that a 

conducivel work elnvironmelnt can increlasel elmploye lel job satisfaction. Convelrselly, an inadelquatel 

work elnvironmelnt can lelad to a delcrelasel in elmploye lel job satisfaction. Thelrelforel, a good work 

elnvironmelnt can support an increlasel in job satisfaction within thel company. 

CONCLUSIONS 

Conclusion 

Thel conclusions that can bel drawn arel ellaborateld accordingly: 

1. Aftelr conducting all thel relselarch procelssels, thel Motivation Variablel (X1) has a positivel and 

significant elffelct on Job Satisfaction at PT Putra Jaya Sinar Padi. This relsult is elvidelnt from thel 

relselarch which shows that thel valuel thing is grelatelr than frabell (5.915 > 2,02809). 

2. Aftelr carrying out all thel relselarch procelssels, thel Communication Variablel (X2) also has a 

positivel and significant elffelct on Job Satisfaction at PT Putra Jaya Sinar Padi. This relsult is 

elvidelnt from thel relselarch which shows that thel valuel thitung grelatelr than trabell (2,157> 

2,02809). 

3. Aftelr carrying out all thel relselarch procelssels, thel Work Elnvironmelnt Variablel (X3) has a 

positivel and significant elffelct on Job Satisfaction at PT Putra Jaya Sinar Padi. This relsult is 

elvidelnt from thel relselarch which shows that thel valuel thirung grelatelr than trabell (3.647>2,02809) 
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4. Baseld on thel tablel abovel, it is known that thel calculateld F valuel is grelatelr than thel F tablel 

valuel (23.062 2.85) with a significancel valuel of 0.000 <0.05. Thus H, reljelcteld, H accelpteld, 

which melans that thel variablels of Motivation (X1), Communication (X2), Work Elnvironmelnt 

(X3) if telsteld togelthelr or simultanelously havel a positivel and significant elffelct on thel variablel 

Job Satisfaction (Y). 

LIMITATION 

Limitation 

Baseld on thel elxplanation and discussion of thel relselarch relsults, thel following suggelstions can bel 

madel: 

1. For relselarchelrs, it is relcommelndeld to implelmelnt thel findings of this study in morel delpth and 

practicel thel aspelcts that havel beleln idelntifield as welll as possiblel. 

2. For Prima Indonelsia Univelrsity, it is hopeld that thel relsults of this relselarch can bel publisheld 

and belcomel part of thel library collelction as a relfelrelncel for furthelr relselarchelrs 

3. For thel Elmploymelnt Social Selcurity Organizing Agelncy (BPJS) in Meldan, it is relcommelndeld 

to increlasel attelntion to aspelcts of Motivation, Communication, and Work Elnvironmelnt Leladelrs 

in thel organization must providel good motivational guidancel, improvel elffelctivel communication 

and crelatel a safel work elnvironmelnt to maximizel elmployelel pelrformancel. 

4. For futurel relselarchelrs, it is relcommelndeld to considelr adding othelr indelpelndelnt variablels that 

havel thel potelntial to affelct elmploye lel pelrformancel. This will elxpand and elnrich thel relselarch 

relsults obtaineld 
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